MyCareCorner — Create a New Message
Notification

Overview

MyCareCorner enables your health care provider to send you secure messages regarding your health
care. The steps outlined below will create a new message notification rule, which will notify you at the
email address of your choice when you have a new message from your health care provider.

Mobile App Instructions

1. Open and sign into the MyCareCorner app.
2. Tap on Comm Center.
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3. Tap on Notifications.
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4. Tap the + button.

In the Choose an Alert Rule Template drop-down, choose Message.
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6. Enter a title (ex. New Message Notification), set Include Readings Within a Period of to 1 Hour(s),
and enter your primary email address in the Send Alert Emails To field. Tap Save.
<— Add Alert Rule - Message
* Indicates a required field
*Title

New Message Notification

Description

Condition

Trigger an alert either on receiving
message from provider or on receiving
direct messages

Include Readings Within a Period of

1 Hour(s)

*Send Alert Emails To (Use commas to separate
multiple email addresses)

youremailgoeshere@email.com

X C B

Cancel Reset Save

7. Your new notification rule has been created and will be listed under Notifications.

<& Notifications

Date Range

All v

No information available

Title
New Message Notification

Type

- Message

L Condition ’
Trigger an alert either on
receiving message from
provider or on receiving
direct messages
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Browser Instructions

1. Sign into your MyCareCorner account at https://mycarecorner.net.
2. Expand Communication Center and click on Notifications.
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3. Click the Add New Item button.
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4. On the Active Notifications window, choose Message from the drop-down.
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https://mycarecorner.net/

5. Enter a title (ex. New Message Notification), set Include Readings Within a Period of to 1 Hour(s),
and enter your primary email address in the Send Alert Emails To field. Click Save.

Active Notifications - Message X

* Indicates a required field

*Title

New Message Notification

Description

Condition

Trigger an alert either on receiving message from provider or on receiving
direct messages

Include Readings Within a Period of

1 Hour(s) v

*Send Alert Emails To (Use commas to separate multiple email addresses)

youremailgoeshere@email.com|

Cancel Reset

6. Your new notification rule has been created and will be listed under Active Notifications.

Notifications .

Active Notifications

Title Type Condition Description

New Message Notification Message Trigger an alert either on receiving message from provider or on receiving direct messages

Notification Center

No information available
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